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KPIs
KPI - M & E Framework

Target
Actual to September 

201919/20

Enquiries that require support 1,350 254 

Businesses being referred 660 160 

Total no.referrals Individuals and Businesses 276 

Businesses - light touch support 295 99 

Individuals - light touch support 160 74 

Total unique website visitors 6,000 6,136 

Businesses - medium intensity support (IDB) 792 78 

Combined T/o of businesses receiving med intensity support - £m £                  - £              731 

Combined emps of businesse receiving med intensity support 0 3,606 

Combined T/o of businesse receiving high intensity support £m £                  - £              347 

Combined emps of businesse receiving high intensity support 0 1,418 

Businesses receiving med /high intensity support that are scale-ups 144 10 

Businesses (med / high) referred to mentoring programme 164 170 

Businesses (med / high) referred to skills / training programme 164 20 

Businesses (med / high) referred to finance / funding programme 166 45 

Businesses (med / high) referred to innovation / R&D programme 166 44 



Cheshire and Warrington Growth Hub

• Central repository of information, advice and support for business
within Cheshire and Warrington.

• Information diagnostic and Brokerage.

• Access to the intensive support needed to jump start that journey
helping businesses to start, grow and scale up.

• Free-of-charge to businesses in all sectors of all sizes.

• Simplify the business support landscape.

• Feed business intelligence to Policy and Strategy devleopment



How the Growth Hub helps businesses

• Setting up a business

• Accessing finance

• Trading internationally

• Accessing graduate talent

• Protecting intellectual property

• Fast tracking innovation

• Developing apprenticeships

• Sector specific support

• Pledge Partnership

• Improving connectivity

• Public sector procurement

• Workforce development

• Finding commercial property

• Improving efficiencies

• Reviewing future skills needs

• Business planning

• Brexit Diagnostic



Some of our support partners



Helping businesses across Cheshire and Warrington



Casestudy iPEGS



Casestudy Cadscan



Casestudy Lowlife


